Easterling, Deborah A3030A

From: Easteriing, Deborah

Sent: Thursday, June 09, 2011 11:59 AM
To: ‘karen_shepard@bellsouth.net'
Subject: RE: Forty Love Point Water

Dear Ms. Shepard,

This is to acknowledge receipt of your email to the Public Service Commission. | am forwarding your email to our Clerk’s
Office for processing. Your email will become a part of Docket No. 2011-47-WS and will be posted on our website under
this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Assistant

From: karen shepard [mailto:karen shepard@bellsouth.net]
Sent: Thursday, June 09, 2011 11:56 AM

To: Contact
Subject: Forty Love Point Water

Please include me in vehement protest of Carolina Water's rate increase. Our toilets and the inside of our dishwasher are
permanently stained brown. The water faucets and handles in our kitchen and bathrooms are permanently corroded. |
shudder to think about what would happen if a house in the neighborhood caught on fire. | watched from across the cove
several years ago as a house on Hiller Road burned to the ground, even though authorities had been called immediately
to the scene. Carolina Water is the single biggest detriment to property values in this subdivision, and we never would
have bought here had we known about the problem.

Karen Shepard
200 Forty Love Pt.
Chapin, SC 29036



